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6. PLANNING APPROVALS, INSTALLATION & UNVEILING 
 

6.1 Approvals 

This section covers the seeking of formal 
approvals, the installation of the 
plaque(s), unveiling ceremonies and 
keeping an archive.   

Obtaining approvals can be a protracted 
process, especially if it involves a 
heritage-listed building or an 
antagonistic property owner.  This is the 
stage in a plaque program when 
patience, tact, diplomacy, attention to 
detail and developing good working 
relationships will be great importance. 

 

Unveiling the last RAHS ‘steel plaque’, 
in The Rocks, by Lord Mayor Doug 

Sutherland, RAHS President Dr Hazel 
King, Lieutenant Governor & RAHS 

Patron Sir Laurence Street and State 
Bank of NSW Managing Director 

Nicholas Whitlam, July 1984. 
Image: RAHS Collections. 

 

6.1.1 Place owner’s consent 

A plaque cannot be installed on a 
property without the property 
owner’s consent, and the legal 
owner of a property needs to be 
identified with accuracy.   

Owners, and occupiers such as 
residential or retail tenants, will 
have views about the property, 
sometimes passionately held.  
Information, advice and 
reassurance should be readily 
provided by the plaque program.  It 
is important that owners and 

occupiers willingly consent and do 
not feel pressured.   

This will be especially important for 
an owner if a plaque is to be inset 
into a wall or may need access for 
periodic maintenance or cleaning.   

See section 5.8.3 for further 
discussion about plaque ownership.  
See section 4.2.2 ‘Land Title’ for 
further discussion of accessing land 
title information to identify current 
owners. 

Once an owner has been identified, 
it is better to write and initiate a 
conversation rather than telephone 
or door knock.  Obtaining an 
owner’s informal consent in 
principle can then be followed up 
with more formal consent, after 
providing all the information and 
reassurances requested, in writing. 

It is always possible that, for 
whatever reason, an owner may 
withhold their consent.  In such 
cases, options include: 

1. Seeking an alternative place 
to commemorate an 
association 

2. Waiting until the property 
changes ownership and 
approaching the new owner 

3. Shelving the proposal until a 
more propitious time. 

Finally, it is critical to obtain a 
property owner’s consent before 
commissioning the making of a 
plaque.  Given the time and 
resources involved in a plaque 
program, it would be unwise to 
simply assume such consent will be 
forthcoming. 

6.1.2 Planning controls 

Attaching a plaque to a building will 
usually need some sort of planning 
approval.  A plaque may be 
considered a type of ‘sign’.  State 

https://www.legislation.nsw.gov.au/#/view/EPI/2008/572/full
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Environmental Planning Policy 
(Exempt & Complying 
Development) 2008 (SEPP) 
contains provisions relating to 
sculpture and artworks, flagpoles, 
and advertising and signage.  
Depending on where and how you 
plan to install a plaque, if it meets 
the standards required by these 
provisions it may be exempt from 
requiring approval. 
 

 

A flagpole with a plinth to which 
plaques are attached. 
Loftus Street, Sydney. 

 
The SEPP does not apply to land 
(including buildings) that may be 
subject to the Fisheries 
Management Act 1994,  Threatened 
Species Conservation Act 1995, and 
the Wilderness Act 1987.  Approvals 
may be needed for any such land 
from the NSW Department of 
Primary Industries or the NSW 
Office of Environment and Heritage 
respectively.   

Land can include underwater sites, 
and approvals requirements for 
submarine plaques and trails should 
be sought from the same agencies. 

If a structure to which you want to 
attach a plaque is located on or over 
a public road, approval will be 

                                                      
1 In the case of Crown-owned places, from the 
managing agency 

required from the local council and 
Roads & Maritime Services. 

6.1.3 Statutory heritage-listed 
places 

There are no exemptions under the 
SEPP for heritage-listed items and 
for buildings within conservation 
areas.  Land, or a structure on land, 
that is listed on the State Heritage 
Register, or which is subject to an 
Interim Heritage Order, will require 
approval from the Heritage Council 
for the installation of a plaque under 
the Heritage Act 1977.   

The Act requires approval for 
‘displaying notices and 
advertisements’, although some 
limited exemptions from approval 
may be available under Standard 
Exemption No 13.   

Local heritage items are listed on a 
local council’s Local 
Environmental Plan (LEP) 
heritage schedule.  Approval may 
not be required, but it will be 
prudent to assume it is required and 
contact the local council planning or 
heritage officer for confirmation. 

Places listed on the National 
Heritage List, Commonwealth 
Heritage List and World Heritage 
List are highly likely to require 
approval for installing a plaque, 
especially if the work might have a 
significant impact on heritage 
values.  Initial inquiries should be 
directed to the Commonwealth 
Department of Environment and 
Energy. 

Generally, an application for an 
approval must be submitted by the 
property owner, or by a person with 
the written consent of the property 
owner.1  You should discuss the 
appropriate method with the 
owner.   

https://www.legislation.nsw.gov.au/#/view/EPI/2008/572/full
https://www.legislation.nsw.gov.au/#/view/EPI/2008/572/full
https://www.legislation.nsw.gov.au/#/view/EPI/2008/572/full
https://www.legislation.nsw.gov.au/#/view/act/1994/38/full
https://www.legislation.nsw.gov.au/#/view/act/1994/38/full
https://www.legislation.nsw.gov.au/#/view/act/1995/101/full
https://www.legislation.nsw.gov.au/#/view/act/1995/101/full
https://www.legislation.nsw.gov.au/#/view/act/1987/196/full
https://www.environment.nsw.gov.au/resources/heritagebranch/maritime/ShipwreckTrails.pdf
https://www.legislation.nsw.gov.au/#/view/act/1977/136/full
https://www.environment.nsw.gov.au/resources/heritagebranch/heritage/StandardExemptions.pdf
https://www.environment.nsw.gov.au/resources/heritagebranch/heritage/StandardExemptions.pdf
http://www.environment.gov.au/heritage
http://www.environment.gov.au/heritage
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Applications will usually involve the 
payment of various fees when 
submitted.  Unless a nominator or 
an owner agrees to pay the fees, this 
will need to be accounted for in your 
project budget.  However, an 
approval body may have the power 
to waive fees, and this should be 
discussed with your local council 
planning or heritage officer. 

The Heritage Council and some local 
councils can require owners to 
prepare conservation management 
plans (CMPs) for listed properties.  
Some State and Commonwealth 
agencies routinely prepare CMPs for 
properties under their 
management.  CMPs will usually 
address issues relating to signs, and 
it will be worthwhile seeing if a copy 
of the most up to date CMP can be 
found online or in a local council 
collection.  A CMP endorsed by the 
Heritage Council may contain 
exemptions from approvals for 
certain signs. 

The Heritage Council maintains the 
State Heritage Inventory of 
heritage-listed places that can be 
searched online.  Records in the 
Inventory may identify any relevant 
CMPs for the place. 

The State Heritage Inventory also 
identifies Aboriginal Places listed 
under the NSW National Parks & 
Wildlife Act 1974.  Inquiries about 
approval processes can, in the first 
instance, be directed to the Office of 
Environment and Heritage.    

6.1.4 Community heritage-
listed places 

A number of community-based 
heritage organisations maintain 
heritage lists, such as the National 
Trust (NSW), the Australian Institute 
of Architects (AIA) NSW Chapter and 
Engineers Australia. 

While there are no requirements for 
approvals as a result of such listings, 

it will be useful to approach such 
organisations who may be able to 
provide relevant information and 
advice regarding a proposed plaque, 
its location and installation on a 
property on their list.   

Obtaining the support of such groups 
may also help with persuading 
others of the worth of your plaque 
project. 

6.1.5 Submitting applications 
for planning approvals 

Whatever level of government may 
be approached for an approval, they 
are likely to require some or all of 
the following documents to be 
submitted with an application: 

1. Statement of Heritage 
Impact – this may be 
required for a single plaque, 
or for a plaque program as a 
whole 

2. Location map and site plan 
showing the location 

3. Illustration (to scale) and 
description of plaque design 

4. ‘Mock up’ photograph or 
drawing showing proposed 
location of the plaque on the 
building or place 

5. Justification for the work 
6. Specifications for 

installation 
7. Brief schedule of finishes 

(plaque and installation 
area) 

8. Supporting information 
about the subject and their 
worthiness for 
commemoration 
 

6.1.6 Planning outcomes 

Once an application has been 
submitted, there may be a public 
consultation process, before a 
decision is made either by a council 
or agency officer under delegation 
or by a decision-making body. 

https://www.environment.nsw.gov.au/Heritage/conservation/managementplan.htm
https://www.environment.nsw.gov.au/Heritage/conservation/managementplan.htm
https://www.environment.nsw.gov.au/heritageapp/heritagesearch.aspx
https://www.legislation.nsw.gov.au/#/view/act/1974/80/full
https://www.legislation.nsw.gov.au/#/view/act/1974/80/full
https://www.environment.nsw.gov.au/nswcultureheritage/AboriginalPeopleAndCulturalLife.htm
https://www.environment.nsw.gov.au/nswcultureheritage/AboriginalPeopleAndCulturalLife.htm
https://www.environment.nsw.gov.au/resources/heritagebranch/heritage/hmstatementsofhi.pdf
https://www.environment.nsw.gov.au/resources/heritagebranch/heritage/hmstatementsofhi.pdf
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A well-researched and presented 
application, and prior engagement 
with the planning or heritage 
officers, and with property owners, 
will greatly assist this process to 
arrive at a positive outcome.  
Generally, although this is a critical 
stage in a plaque program, it should 
not be approached with trepidation.   

If the outcome is a refusal, or 
perhaps request for further 
information, planning or heritage 
officers will usually be happy to 
advise you of any amendments you 
can make before re-submitting your 
application. 

6.1.7 Some problems and 
obstacles to gaining an 
approval or consent 

Some issues that may arise in obtaining 
consent from a property owner or 
approval from a planning agency are 
addressed below. 
 
Unhappiness with the plaque position: if 
an owner wants a plaque placed in a 
location that is not visible to the public 
and is unable to be persuaded 
otherwise, it may be better to not 
proceed.  The integrity of your plaque 
program should not be compromised 
in this way. 
 
Unconvinced of the worthiness of the 
subject: providing more detailed 
historical information, and a tactful 
conversation with the project 
historian, may overcome this objection.  
On the other hand, the points raised by 
the owner or planning or heritage 
officer may show that the proposal 
needs to be rethought. 
 
Concern about the fixing method or 
impact of the building structure: these 
issues should have been considered 
early in the project, and it should be 
relatively easy to reassure an owner 
that the fixing method is suitable and 
the building integrity will not be 
compromised.  A planning or heritage 

officer will need to assess written 
specifications and other information 
about the proposed fixing method. 
 
Worry about public intrusion into 
private life and property: a well-located, 
easily read plaque will deter public 
trespass or intrusion.  A plaque does 
not carry any obligation for an owner 
to open or otherwise allow public 
access to their property. 
 
A belief that a plaque is like statutory 
heritage listing and will stop future 
alterations or changes: the owner can 
be confidently advised that a plaque 
will not, of itself, afford any statutory 
heritage protections to a building.  
 
Persistent failure to elicit any responses 
from an owner: there may be several 
reasons for this – the letters may be too 
formal in tone (try more informal 
language, perhaps with illustrative 
material), they may have been 
discarded as junk mail (ensure 
envelopes have return addresses, try 
hand-writing the address and using 
postage stamps to personalise the 
letter), or the recipient may not be 
sufficiently familiar with English 
(either include an ‘information 
available in other languages’ page, or 
reference to the telephone interpreter 
service (131 450), or if the preferred 
language of the owner is known, send a 
copy of the letter, and perhaps the 
historical and other information, in 
that language). 
 
The owner is a private corporation, 
possibly overseas based, and a working 
contact is difficult to locate: search 
online for the corporation’s website 
and/or email or phone contact details 
in Australia, search the Australian 
Securities & Investment Commission 
(ASIC) database (some fees apply) or 
look-up the company’s Australian 
Company Number (ACN) or possibly 
the Australian Charities & Not-for-
profits Commission (ACNC) register.  

https://www.tisnational.gov.au/Agencies/Help-using-TIS-National-services/Telephone-interpreting
https://www.tisnational.gov.au/Agencies/Help-using-TIS-National-services/Telephone-interpreting
https://asic.gov.au/online-services/search-asics-registers/
https://connectonline.asic.gov.au/RegistrySearch/faces/landing/SearchRegisters.jspx?_adf.ctrl-state=pro2f6me2_4
http://www.acnc.gov.au/ACNC/FindCharity/QuickSearch/ACNC/OnlineProcessors/Online_register/Search_the_Register.aspx?noleft=1
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For overseas-based corporations, 
follow the same steps as such entities 
must be registered with ASIC to 
operate in Australia. 
 
A planning or heritage officer considers 
the project will materially affect the 
significance of a place: firstly, see 
whether you can provide additional 
information, or revisions to the design 
or fixing method, that may ameliorate 
their concerns; you may need to engage 
a professional heritage or building 
consultant to make your case; you may 
seek a review of the officer’s decision; 
and alternately, the points raised by the 
officer may show that the proposal 
needs to be rethought. 

 

6.2 Installation 
 

6.2.1 Commissioning a contractor 

 

Scaffolding, passers-by and clergymen 
around the installation of a monument 
to the Rev Richard Johnson, corner of 

Hunter and Bligh streets, Sydney, 
19 March 1925. 

Image: RAHS Call No 021006 
 

It is crucial to select an appropriately 
skilled and experienced contractor to 
install plaques.  Poor quality work can 
damage the building and/or the plaque, 
especially if the plaques are inset into a 
building’s wall, or attached to a 
heritage-listed or otherwise historic 
building. 

It is usually better to treat installation 
as a capital cost in your project plan 

and budget rather than rely on 
volunteers or the building owner.  If the 
work proves negligent or deficient, say 
the plaque falls down and injures a 
passer-by, either the building owner or 
the organising group (or both) may be 
liable, at least initially. 

There are several ways to find 
experienced contractors, who will 
usually also be experienced builders or 
tradespeople with relevant insurance 
cover.  Plaque manufacturers and 
artisans will be able to advise on their 
experience with contractors.  The 
Heritage Council’s online conservation 
products and services directory and 
online consultant’s directory are 
useful.  Associations, such as the 
Australian Institute of Architects, 
Australian Institute for the 
Conservation of Cultural Material, 
Engineer’s Australia, Master Builders 
Australia, or INTBAU Australia can also 
be helpful.  Word of mouth will be 
useful, especially from an organisation 
that has already undertaken a plaque 
program.   

Matters to inquire about include: 

1. The level and time-span of their 
experience 

2. Guaranteed and insured work 
3. Free initial advice and 

estimates 
4. Commitment to work health 

and safety 
5. Willingness to provide 

references and examples of 
work 

6. Membership of a recognised 
trade association 

The contractor will be dealing directly 
with property owners and occupiers as 
well as your group, so a high standard 
of conduct, and site preparation, is 
necessary.  Poor standards of 
installation will reflect badly on your 
plaque program. 

6.2.2 The specification for works 

Before seeking quotes, it is advisable to 
prepare a specification for the works 

https://www.environment.nsw.gov.au/heritageapp/HeritageConservationDirectory.aspx
https://www.environment.nsw.gov.au/heritageapp/HeritageConservationDirectory.aspx
https://www.environment.nsw.gov.au/heritageapp/HeritageConsultantsDirectory.aspx
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required.  This should be detailed, and 
allow for quotes to be compared on a 
like-for-like basis. 
 
The following issues should be 
addressed: 

1. Description of the plaque 
materials, dimensions and so 
on 

2. Advice on best method for 
handling the plaques, 
especially heavier ceramic or 
stone 

3. Site preparation: arrangements 
with the property owner, site 
access, supply of equipment 
such as scaffolding, protecting 
building fixtures and plantings, 
hours in which work will be 
carried out, collecting and 
storing the plaques until 
installed 

4. Schedule of work: include dates 
of commencement, removal of 
items from the work space, 
details of how the plaque is to 
be fixed, including preparation 
of the wall surface, post-
installation clean up, before 
and after photos of the work 
area 

5. Photographic recording of 
installation work in progress 

6. Any unveiling responsibilities, 
such as installing and removing 
unveiling equipment, and 
attending the unveiling 

It may be advisable to review the 
specification after the first installation 
in light of the experience gained. 
 

6.2.3 WH&S 

Work Health and Safety  is governed in 
NSW by SafeWork NSW.  It is vital that 
the selected contractor has a 
commitment to a healthy and safe 
workplace.   

Falling from heights, falling objects and 
contact with electricity are leading 
causes of traumatic injury and death in 
the NSW building sector and SafeWork 

NSW priorities.  They will be relevant 
to many plaque installation projects, 
and should be addressed in the 
contractor’s safe work method 
statement. 

Installation in building façades 
immediately adjoining a footpath or 
other pedestrian way may temporarily 
obstruct the path surface.  The local 
council should be able to provide 
guidance of handling such situations, 
and in some cases a temporary works 
permit will be required. 
 

6.3 The Unveiling 

 

Crowd at unveiling by the RAHS 
President Owen Friend of the RAHS 

commemorative plaque for the colonial 
nativist poet Henry Kendall, Gosford 18 
April 1931.  The guests included two of 

Kendall’s children, Persia and Frederick. 
Image: RAHS Call No 020825 

 

Holding an unveiling ceremony is 
probably desirable rather than 
essential.  It can be timely and costly, 
but also a good opportunity for 
promotion and publicity, drawing 
attention to the subject, place and area, 
encouraging local pride, and 
highlighting the work of the organising 
group.   

An unveiling can be timed to coincide 
with or mark a historical anniversary, 
and will be especially significant to 
descendants or people associated with 
the subject. 
 
It is crucial to seek the property 
owner’s approval for a ceremony, and 

http://www.safework.nsw.gov.au/
https://www.safetyculture.com.au/swms/
https://www.safetyculture.com.au/swms/
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respect their right to refuse.  However, 
consent is usually given, and it is 
advisable to have this in writing.  It will 
be very important to liaise with the 
owner about a suitable date and time. 

6.3.1 Organising a ceremony 

There can be a significant amount of 
work involved in organising a 
ceremony, depending upon its scale.  
Alongside organising the plaque 
installation(s), the unveiling tasks will 
include: 

1. Arranging a date and time in 
conjunction with the property 
owner and the installation 
contractor 

2. Deciding on format and size of 
the ceremony 

3. Identifying and inviting 
speakers and a person to unveil 
the plaque 

4. Putting together a formal 
invitation list 

5. Promoting the event, including 
sending out invitations 

6. Preparing and circulating 
media releases 

7. Organising unveiling 
equipment (cords, curtains, 
flags, etc) 

8. Obtaining a PA system 
9. Organising photography (for 

the plaque archives, and for 
publicity) – this can include 
filming or recording the 
ceremony for online uses 

10. Organising any crowd control 
measures, especially if a public 
footpath or road will be 
temporarily obstructed 

11. Organising refreshments, 
either at the plaque site or 
another venue 

These arrangements can involve a lot 
of time, and may be better assigned to 
a person or group not directly involved 
in the plaque project to spread the 
effort around. 

Preparing and distributing media 
releases may be a task suited to 

another person.  Media releases should 
be distributed widely to local, State, 
national and specialist media.  Some 
unveilings will attract national media 
attention, especially if the plaque 
subject is widely known, controversial, 
notorious or of national or 
international prominence.  Unveiling 
by a celebrity may attract wide media 
attention, as might a coinciding 
significant anniversary. 

 
The launch of the RAHS Green Plaques at 

History House, Sydney 11 April 1985, 
once plaque sites had been approved 

(although not yet installed).  
Photographed, left to right, are Winifred 

Wilcox, RAHS Councillors Marsden 
Hordern and Dr Hazel King, Sir Roden 

Cutler and RAHS President Dr Rosemary 
Annable, RAHS retiring General Secretary 

Owen Roberts, Beverley Naughton and 
RAHS incoming General Secretary John 

Vaughan. 
Image: RAHS Collections. 

 
An acknowledgement of country, or 
welcome to country, should precede 
the first speaker.  Welcomes are 
delivered by traditional Aboriginal 
owners, acknowledgements by other 
Indigenous or non-Indigenous people.  
The RAHS has a good understanding of 
the proper protocols, and can be 
contacted for advice when arranging 
the ceremony. 

Finally, it is advisable to have the 
plaque(s) installed before an unveiling 
to allow for unforeseen problems such 
as a plaque breaking en-route, or an 
installation method failing or even a 

https://www.reconciliation.org.au/wp-content/uploads/2017/11/Welcome-to-and-Acknowledgement-of-Country.pdf
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property owner having a last-minute 
change of mind. 

 

6.3.2 Principal guests 

Generally three or four speeches, 
following the welcome or 
acknowledgement of country,  will be 
sufficient to provide for an audience’s 
interest and comfort, and occupy no 
more than about half an hour in total. 

 

The 8th Governor General Lord 
Stonehaven (left) with RAHS President 

Captain James Watson (right), unveiling 
the RAHS ‘porcelain tablet’ plaque for 
the first land grantee and ex-convict 

farmer, James Ruse, Parramatta 
25 March 1926. 

RAHS Call No 021520 
 
The first speaker, from the organising 
group, might open proceedings, set the 
context and thank those involved. 

The second speaker might provide an 
account of the subject’s achievements 
and historical significance. 

The third speaker will have the honour 
of performing the actual unveiling, and 
will usually be a notable dignitary or 
personality. 

The final speaker can then thank the 
unveiler and all those in attendance, 
and direct the audience to 
refreshments or following events. 

Some relevant considerations will 
include allowing for long lead times for 
accepting invitations by dignitaries, 
such as mayors, MPs and Vice-regals, 
whether a celebrity will require 

payment of some sort, and using an 
anniversary date for an unveiling date 
(not too obscure, unless you are 
promoting or reviving a date).  
 

 

6.3.3 Note on flag usage 

Sometimes municipal, State or national 
flags are used as a ‘curtain’ to be 
removed and unveil the plaque.  
Although not a statutory requirement, 
flag protocols discourage such uses as 
unbecoming of the dignity of a flag and 
the honour it represents. 

Flags can be flown or displayed at 
unveiling ceremonies in respectful 
ways, but should not be used as a ‘veil’, 
flown upside down, flown at night or 
allowed to fall on the ground. 

There are numerous flag protocol 
guides online, and State and Federal 
MPs often have protocol guides, and 
flags, royal portraits and national 
anthem recordings available free for 
distribution.   

Local councils may or may not have a 
municipal flag, and various protocols 
and rules for usage.  These should be 
discussed with the council. 
 

 

The official flag of the City of Sydney 
(an armorial banner of its 1908 coat 

of arms) has its own protocols for 
correct usage. 

 
The Aboriginal and Torres Strait 
Islander flags are defined as ‘flags of 
Australia’ by vice-regal proclamation in 
1995 and 2008 under the 
Commonwealth’s Flag Act 1953.   

The red ensign, and all defence force 
ensigns are also official flags.  The same 

https://www.australiaday.com.au/about/flag-flying-protocols/
https://www.australiaday.com.au/about/flag-flying-protocols/
https://www.pmc.gov.au/government/australian-national-flag/australian-national-flag-protocols
https://www.pmc.gov.au/government/australian-national-flag/australian-national-flag-protocols
https://www.legislation.gov.au/Details/C2008C00376
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protocols apply to their use as other 
national and State flags. 

If your plaque scheme has a corporate 
or private sponsor, they may use a 
house flag or armorial banner that can 
be flown or displayed at a ceremony.  
Generally, they should be treated with 
similar respect and dignity as official 
flags. 

6.4 Maintaining a plaques 
archive 

Once the plaque installation and 
unveiling are finalised it will be time to 
review the records created for the 
project – paper, digital and 
photographic. 
 
Some will be more significant than 
others, such as the historical report, 
plaque design, letters of consent from 
property owners and approvals from 
planning authorities.  Photographs of 
the plaque in its setting, and if possible 
during its manufacture and 
installation, are important. 
 
Maintaining a plaque archive will help 
with the following: 

1. Provide further information 
and details about a subject or 
inscription (English heritage 
receives 500-600 public 
enquiries a year  regarding the 
London blue plaques) 

2. Technical information to 
inform repairing, removing or 
replacing a plaque.  This will be 
especially important if the 
original manufacturer is no 
longer in business, or no longer 
retains their records of the 
plaque(s) 

3. Legal purposes, especially 
owner consents and planning 
approvals (or refusals), as well 
as specifications for the work 

4. Providing information 
required for grant acquittals  

 
The records should be properly 
archived in a suitable repository where 
they can be accessible.  This may be the 
organising group’s own archive, a local 
council’s local history or local studies 
collections, or possibly a State 
collecting institution such as the 
Mitchell Library. 
 
The organising group may also decide 
to digitise key records and make them 
available on its website as a ‘virtual 
archive’ for researchers and interested 
people seeking to know more about a 
subject or the plaque program. 
 

 
A plaque archive can keep a complete 

record of a program from beginning to 
end.  RAHS Newsletter, No 27, June 

1985 
Image: RAHS Collections 

 

 


